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57%
ARE EARNING LESS  

SINCE THE START  

OF LOCKDOWN

CREDIT LIFE INSURANCE

• Enquire from your bank if you have credit life insurance 

linked to your credit  agreement.

• Most people have credit life insurance but are not aware of it.

• If you have a credit life policy , check the terms of the policy. 

The Ts & Cs of these  policies differ from one provider to the next 

in terms of what they cover, it’s  important to understand what 

you signed up for

UIF (TERS BENEFIT):

• File a claim against your UIF directly with your employer in line 

with the Temporary  Employer/Employee Relief Scheme 

introduced by the department of labour. Your  UIF should cover 

your shortfall
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FINANCIAL PLAN /ADVISOR

• Review your Life policies & short term insurance

• Working from home could reduce your insurance premiums 
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ADULT DEPENDENTS HAS INCREASED

INCIDENCE OF HAVING

“OTHER”

IN 2019

43% 52%
IN 2020

THE OLD MUTUAL SANDWICH 
GENERATION INDICATOR

HAS INCREASED FROM 34%

IN 2019 TO 42% IN 2020

(THIS IS UP BY 15% SINCE 2015)

THE SANDWICH GENERATION (BLACK TAX)

• Most South Africans are already sandwiched between 
supporting their children  and helping to care for elderly 
parents or relatives in need.

• This lockdown has certainly exacerbated this trend.

• Make your family aware that circumstances have changed, 
especially if you are a  breadwinner.

• Play open cards about the debts you have to service 
so you can manage  expectations and help your family
adjust.
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Seek guidance through financial education

58%
FEEL HIGHLY  
STRESSED ABOUT
THEIR FINANCIAL  
SITUATION

FINANCIAL KNOWLEDGE AND CONFIDENCE

• During times like these knowledge plays a crucial role in the 

financial decisions  we make. It’s important to ensure you 

expose yourself to some form of financial  education to ensure 

that psychologically, you are able to make the right decisions.

R

SIDE HUSTLE
• Also important to consider is that this may be the time to 

consider having a ‘side  hustle’ to supplement your income.

LIFESTYLE ADJUSTMENT
• Downscale your lifestyle to avail additional cash – consider 

changing your car or  moving to a smaller house.

• Move children from private school to public school or change 
mode of transport

37%

HAVE FALLEN 

BEHIND ON 

HOUSEHOLD 

BILLS OVER THE 

PAST 4 MONTHS
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43%
(21% IN 2019)

HAVE PERSONAL 

LOANS FROM A 

FINANCIAL 

INSTITUTION

RESPONSIBLE CREDIT
CONSUMPTION
• Use credit responsibly.

• If you have already consolidated your debts to ease the 

pressure, avoid further  credit.

• Avoid taking loans to buy things in bulk,
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23%
HAVE CASHED IN
SAVINGS OR INVESTMENT  
POLICIES OVER  THE PAST
FOUR MONTHS

R LONG TERM SAVINGS AND LONG 
TERM GOALS
• Take a long term view when it comes to savings and

investments.

• Don’t get tempted to disinvest because of panic. Markets 

are generally volatile  during uncertain times but will self 

correct over time.

• If you happen to resign from your job during this time, avoid 

the temptation to  cash out your retirement savings. Preserve

• Don’t borrow from your future
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HAVE HAD TO BORROW FROM 

FAMILY OR FRIENDS

PRESERVE YOUR RELATIONSHIPS
• A lot of family relationships have a been compromised 

because of money issues.

• Whilst it may be cheaper to borrow money from friends and 

family members,  consider how much it will it cost you if you 

lost the relationship due to unfulfilled  promises.

• Weigh up the Risks and make a call
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39% 
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35%
HAVE APPLIED FOR A PAYMENT 
HOLIDAY/RESTRUCTURE ON THEIR 
MORTGAGE BOND

UNDERSTAND THE PROS AND 
CONS OF DEBT RELIEF
PROGRAMMES
• Before you approach a credit provider or accept any 

offer of a debt relief or  payment holiday make sure you 

understand the terms and conditions of the  agreement.

• These agreements typically come with conditions 

attached to them such as  increased interest and an 

extension on the repayment tern.

• Understand how it will impact your budget now and over the

long-term
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HAVE ENOUGH MONEY TO 

ONLY LAST 1 MONTH OR LESS 

IF THEY LOST THEIR JOBS
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40% 

R
EMERGENCY FUND
• The current situation should serve as a learning experience 

to validate why it’s  important to save for rainy days.

• An emergency fund is not a luxury.

• Build an emergency fund over time to mobilize up to 6 

months worth of a safety  net.

• Loyalty programmes should form part of your emergency 
fund building strategy
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BROADCAST INTERVIEWS
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SOME OF THE TIER ONE MEDIA THAT GAVE US 

COVERAGE: 
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SOME OF THE TIER ONE MEDIA THAT GAVE US 

COVERAGE: 



Old Mutual is a Licensed Financial Services Provider

THANK YOU


